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CONNECTICUT HOME CARE PROGRAM FOR ELDERS 
 

Attached to your check today is the new Remittance Advice Detail 
Report.  All of the information from the State Payment System is 
printed.  Please use this report to match to your submitted claims, and 
applied to your payment.  The State EOB Denial codes and explanations 
are on the RA.  

Attention All Providers 

 
 Moving forward the EOB Denial codes and explanations will be on 
every Remittance Advice attached to your checks and also on the 
Website www.swcaa.org.  We hope this will expedite your research.  

 
Resubmissions or Rejected Claims 

Claims denied by EDS, are listed on the remittance advice that 
accompanies your check. If your claim has not appeared

 

 on a RA in (6) 
six RA cycles which is (3) three months, you will need to resubmit the 
claim. Please attach a copy of the RA to the claims you are 
resubmitting.  This will expedite the process so you are on top of your 
resubmissions prior to the end of the(1) one year grace period.   

 
Please visit our new and improved Website www.swcaa.org  

for information and updates. 
 
 

Disks received less than 5 days before EDS cut-off will not be screened and submitted by the cut-off. Pre-submission audits are 
completed in the date order the claims are received. Please plan accordingly. 
2009 Electronic Processing cut-off dates  June 4, 2009 & June 18, 2009 

SWCAA will respond to frequently asked Provider questions. Any input or questions you have on timely topics should be forwarded 
to 

Gary P. DelVecchio, Finance Director  

Southwestern Connecticut Agency on Aging, 10 Middle Street, Bridgeport, CT  06604 
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