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      *IMPORTANT MESSAGE* 
 

 
Electronic Submitters 

Are you using the latest EDS’ Provider Electronic Solutions Software? 
 

The EDS software that is currently available in the latest version is 3.75.  If you do not 
have this latest version of the free software, we encourage you to download the newest 
version and upgrade from the older version.  It can be downloaded from the 
www.ctdssmap.com

 

 web site or by contacting EDS Provider Assistance Center to obtain a 
CD version upgrade of the software. 

Note Day Change                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
New Electronic Submission Day 

 
Disks received less than 6 days

  

  (which is usually a Thursday)before EDS cut-off will not 
be screened and submitted by the cut-off. This change is necessary because of the large 

volume of claims being processed. Pre-submission audits are completed in the date order 
the claims are received. 

Please plan accordingly. 
 

 
Paper & Electronic Submitters 

Claims must be submitted based on the DSS work week.  Currently, the DSS work week is 
Sunday – Saturday.  In no event shall an initial

 

 claim be submitted more than ninety (90) 
days after the last day of the month in which services were rendered unless otherwise 
authorized by SWCAA.  Payment of claims is subject to approval by DSS.   

 
2010 Electronic Processing cut-off dates January 21, 2010, February 4, 2010 & February 18, 2010 

 
SWCAA will respond to frequently asked Provider questions. Any input or questions you have on timely topics should be 

forwarded to: 
Gary P. DelVecchio, Finance & MIS Director  

 

Southwestern Connecticut Agency on Aging, 10 Middle Street, Bridgeport, CT  06604-4229  
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